Prudence B2B

Where Business Meets Business

www.prudenceb2b.com

Prudence HOPE

Streamline Homeless Management

Prudence HOPE

HMIS Optimization and Provider Engagement (HOPE) is a
Homeless Management Information System (HMIS) compliant
cloud based software developed with the key considerations of
McKinney-Vento Act and the Homeless Emergency Assistance and

Rapid Transition to Housing (HEARTH) Act.
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Programs

HOPE provides in-depth
functionality to track your
Programs, including

Program Information,

Program Budgets and Dates
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Why HOPE is Awesome?
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Projects
HOPE provides out of the
box functionality to create

and monitor your Projects

as part of a Program, ability

to assign budgets, resources

etc.
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Service Provider
Applications

HOPE provides out of the
box functionality to track,
monitor and evaluate the
Service Provider

Applications.

Client Management
Manage your clients and
their associated Personal
Data, Income Benefits,
Health, Employment &

Education details etc.

External Portal

HOPE provides an External
Portal for the Service
Providers to be able to
register and submit

Applications online.
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Reports & Dashboards
HOPE comes with several
out of the box reports and
dashboards for Bed and Unit
Inventory, Client Statistics,

Enrollments etc.
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Enroliments

HOPE is designed for the
Organizations and Service
Providers to have the ability
to manage the Enrollments

and Coordinated Entry
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Housing Inventory

HOPE provides out of the
box functionality to manage
Bed and Unit Inventory
includings multiple Sites,

Buildings, Beds and Units.
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Contract Management
HOPE provides out of the
box functionality to track,
monitor and evaluate the

Contracts, Invoices and

Disbursements.
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HOPE Process & Key Features

Review Programs &
Eligibility

Manage Clients Effectively /\
Enroll Clients & M) ‘ M)

Family Members

E N

— E —

il E - Review & Track
E e===1 Services Provided

Review Applications Online

Updated Required H

Documentation E

—_——

Manage Housing Inventory &
) Client Assignments
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Who Can Use HOPE?

Government Nonprofit Housing
Federal Private Landlord
State Non-profit Property Management Company
County Charity Trust Multi Unit Housing Organization
City/Township/Municipality Homeless Service Provider Shelter Service Provider

HOPE Resolution

HOPE addresses and resolves the following pain points for homeless management from organizational perspective.

* Heavy Reliance on Manual Processes

No standardrisk analysis and audit

° o .
management

* Redundantsubmission & review of 0 q
Scattered data which is not available for

information 0
. o proper data analytics

* Inefficient process for tracking required
documentation

.

Lack of program and project integrity

m * Lack of clarity and frequent changesin Required forms change frequently,
N requirements however, timely updates not always
‘ EVEIELIE
K.’ * Continuous changesin procedures and
policies and no centralized Various forms related to their programs

documentation of the changes and projects.
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